
 
 

INFORMED CONSENT FOR IN-PERSON ASSESSMENT SERVICES DURING COVID-19 CRISIS 
 
This Consent for Returning to In-Person Psychological Assessment Services is a supplement to the 

general informed consent that you agreed to at the outset of the evaluation process.  This document 

contains important information about our decision (yours and Elevated Insights Assessment) to resume 

in-person assessment services in light of the COVID-19 public health crisis. When you sign this 

document, it will be an official agreement between you and EIA. Please read this document carefully 

and let us know if you have any questions. 

The threat of COVID-19 is ongoing throughout the United States.  As a way to mitigate the risk of 

exposure to COVID-19, our practice has transitioned to providing many of our evaluation services via 

telecommunications technology. Use of telecommunications technology reduces the need for persons 

to come into close contact with each other or to be in areas where exposure to COVID-19 may occur.  

However, in some situations, Telehealth services may not be adequate, and in-person services may be 

more appropriate.  

Ethical guidelines for psychological assessment indicate that many assessment services be delivered in 

person due to standardization, validity, and the use of protected materials. Little research exists on the 

administration of psychological assessment done via Telehealth and within a client’s home environment. 

As such, EIA made the concerted decision to require that these in-person appointments are essential. We 

have determined that in-person assessment services are appropriate at this time for you and/or your 

family. 

 

The decision about whether to engage in in-person assessment services is based on current conditions 

and guidelines, which may change at any time.  It is possible that postponement of your testing 

appointment may be necessary at some point based on consideration of health and safety issues. EIA 

will make the final determination based on a careful weighing of the risks and applicable regulations.  

In order for EIA to provide you with in-person assessment services, the following protocols must be 

followed by patients/clients and providers:  

• You will take steps prior to assessment appointments to minimize your exposure to COVID. If 

you have a job that exposes you to other people who are infected, you will immediately let EIA 

know.  If your commute or other responsibilities or activities put you in close contact with others 

(beyond your family), you will let EIA know.  

 

• Adult clients, parents, and providers will be required to wear face coverings or masks while in 

the office.  While our building does not currently require face coverings to be worn in all 

shared spaces including stairways, elevators, and bathrooms, we strongly encourage it.  

• If parents or adults are participating in direct testing services, EIA will provide you a plastic 

face shield which will be yours to keep. If you are not participating in direct testing, you are 

required to wear a face mask at all times while in our shared office space. If you do not have a 

face covering, services will be rescheduled.  



• Prior to your scheduled appointment, we request that you and your child wash your hands with 

soap as recommended by the CDC in the bathrooms located directly outside the office on the 

3rd floor.  

• Hand sanitizer will be provided at the office entrance and must be used upon entering the 

office. Your clinician may also request you sanitize or wash your hands throughout the 

appointment.  

• There will be no physical contact initiated by the evaluator with others in the office. 

• If you arrive early, we ask that you wait in your vehicle until 5-minutes prior to your scheduled 

appointment time. When you arrive, please enter the waiting room and your clinician will be 

with you to initiate a temperature check and COVID-19 screening. Please remember to wear a 

face mask when in our shared spaces.  

 

• You agree not to present for in-person assessment services if you, your child, or anyone in your 

household has a fever, shortness of breath, coughing, or any other symptoms associated with 

COVID-19 or if you have been exposed to another person who is showing signs of infection or 

has confirmed COVID-19 within the past two weeks. We will take and record all temperatures 

with a touchless thermometer before entering the office.  

• Any copayments or balances that are due at the time of service will be collected via the credit 

card authorization form you completed. It is your responsibility to ensure that any changes to 

the card are corrected and communicated to your clinician or our office manager. The usual 

policies of payment for missed sessions or late cancelations with less than 24 hours’ advance 

notice are suspended during the current situation. 

Our Commitment to Minimize Exposure 

EIA has taken steps to reduce the risk of spreading the coronavirus within the office and we have posted 

our efforts on our website and in the office. All clinicians and staff members are fully vaccinated. Please 

let us know if you have questions about these efforts.  

 

You understand that EIA is committed to keeping you, our staff, and all of our families safe from the 

spread of this virus. If you show up for an appointment and we believe that you have a fever or other 

symptoms, or believe you have been exposed, we will ask you to leave the office and will reschedule 

your appointment. Failure to comply with EIA requirements for in-person assessment will also result in 

rescheduling your appointment.  

 

If you/your child has tested positive for the coronavirus or experience any symptoms following your 

appointment, we kindly request that you alert your clinician so that EIA can take the proper precautions 

and minimize risk to others.  

 

If your EIA clinician tests positive for the coronavirus, we will notify you so that you can take appropriate 

precautions.  

 

We remain committed to following state and federal guidelines and to adhering to prevailing 

professional healthcare standards to limit the transmission of COVID-19 in our offices. Despite our 

careful attention to sanitization, social distancing, and other protocols, there is still a chance that you 



will be exposed to COVID-19 in our office. If, at any point, you prefer to stop in-person services, 

please let me know. 

By signing below, you acknowledge that you understand that there is still a potential risk of exposure 

and that you agree to follow the safety protocols outlined above in order to engage in in-person 

services. 

 

_________________________    _________________________ 

Patient/Client        Date 

 

 
 

 

 


